C 3000

C3000
TUI
User Manual

11/05 [08.11.05]
Rel. 1.7

AVAYA



© Copyright Avaya-Tenovis GmbH & Co. KG 2005
All rights reserved

Reproduction and forwarding of information from this copyright-protected
document in any way or form; graphic, electronic or mechanical, by photoco-
pying, recording on a disk or tape or storage in a data query system, in whole
or in part, requires the prior written consent of Avaya-Tenovis GmbH & Co.
KG.

All technical data, information and properties of the products described in this
document have been compiled to the best of our knowledge and correspond
to the development status on publication.

Modifications and improvements to the product may result from technical inno-
vation.

Parts of this software bear the copyright © 1996-2002 The FreeType Project
(www.freetype.org). All rights reserved.

Parts of this software utilize the libtiff library (www.libtiff.org)
Copyright © 1988-1997 Sam Leffler
Copyright © 1991-1997 Silicon Graphics, Inc.

C3000 User Manual TUI 11/05 [08.11.05] - Rel. 1.7



Contents

Useful Information About this User Guide ... 5
Questions ADOUL the USEr GUIAE .........eeeiiiiiiiiiie ettt e e e e et a e e e enree e e e enees 5
Who is the Guide iNteNAEd fOr? .......ooiiiiiie et e e e e e ee e e s e eeaeeee s 5
What information is available in the User GUIdE? ..........cccuuiiiiiiiiiiie e 5
What information is not in the USer GUIE? ..........c.uuiiiiiiiiiiiee et 5
How is the User Guide STrUCIUrEA? ........eeiiiiiiiiee e e e e 5
Which issue of the User GUIde iS thiS? ...........uiiiiiiiiiii e 6
What has ChangEd? 7.......eeiii ettt e e ettt e e e e e sttt e e e e s abtae e e e s antaeeeesanaaeeans 6
Where can you find more information?............oooiiiiiii i 7
UsSiNG the TUL ... 8
C3000 Telephone User Interface (TUI)......o.ueeiiie e e 8
17T L 1 PR 8

In what languages is the telephone user interface (TUI) available? ..............cccccoiiiiinieen. 8
How is the C3000 TUI StrUCIUIEA?...... e 8

[RN= ] 14 o1 1o o ST RR 9

[\ (=T o] o U T T PRSP 9
TUTWIZAIA .ttt b e e et e ettt ra e e e et e e e sab et e sbee s re e e e naneeens 10
Telephone menu setup (TUI diagram 1) .......ccoooiiiiiiiiiiieeee e 10
Example: Run through telephone menu SetUD ........ooevvviiiiiiiiiiiiie e 10
Directly enter PIN number (TUI diagram 2 and TUI diagram 3) ..........ccccoovieieeeeeeeiieicciieeee 11

B L0 =T I 0 = o ST E USRI 12
TUI main menu (TUL diagram 4) ........oooie ittt e e st e e s s e e e e annaeeeessnnneeeas 12
Message type menu (CONtEXE SENSILIVE) ....eeiiiiiiiie i 12
TUI main menu: NaVIgation ............. e e e e eee s 13
Play back new/old messages (TUI diagram 5 and TUI diagram 6) ...........cccceevcvieeeeeiiiieeeennnns 13
Context sensitive messages menu (0ld/NEW MESSAGES)......c.uveeeeiiiiiiiieeeiiiiiee e eieeee e eiieeea e 14
New/old messages: Navigation ............occuiiiiiiiiiiie e e s e e e sraeeeeeenes 14
Configure fax output number (TUI diagram 13) .......coooiiiiiiriiiiiiee e 15
Forward message to a destination mailbox (with comment) (TUI diagram 6) .............ccceeueeee. 15
Forward message to a destination mailbox (with comment) (TUI diagram 6) ............ccccceueeee. 15
Configure voice mailbox greetings/announcements (TUl diagram 7)..........ccccoocveeeeiiiiiieneennns 16
Configure name greeting (TUI diagram 8) .........cocuiiiiiiiiiiiiie e 17
Configure internal greeting (TUI diagram 10) .........cooiiiiiiiiiieiiiiee e 17
Configure info announcement (TUI diagram 11) .......ooooiiiiiiiiiiiee e 17
Record name, internal greeting and info announcement................ccooociiiii e 18
Configure personalized external greetings (TUI diagram 9) ..........cccccveiiiiiiiie i 18
Configure PIN (TUI didgram 12) .....oueeiiiieiiiiiie ettt et e e st e e s snsaee e e s annnneeae s 19
Configure FAX output number (TUI diagram 13)........coooiiiiieiiiiiee e 20
Record private message (TUI diagram 15)........coeoiiiiiiieiiiiiiee et 20
Make private message accessible with PIN (TUI diagram 15) ........c.ccoocciviiiiiine e 21
Activating backup / stand-in menu (TUI diagram 16)..........cccceeiiiiiiiee i 21
Deactivating backup / stand-in menu (TUI diagram 16) ..........coeeiiiiiiereiiiiiiee e 21
Deactivate existing backup number mmmmmmm (TUI diagram 16)..........cccceeeieeeeiicieneeennee 22
Delete all messages (TUI diagram 17) ......eeee oottt et e e s sneeeeeeeenes 22
Auto Attendant (TUI diagram 18) ......ccee it e e e e e nnnee e e e e 22
Voice control (TUI diagram 20) .......ooiiuuieeeeiiiiiee ettt e e e e e e e b e e e e e snnreee e 23
Lo [T =T 0 =Y o (SRS 23

(= o U E=To =T PP EPPR PSR 23
VOICE COMMIBINAS .....eeiiiiitie ettt ettt e ettt e e s e bttt e e s bbbt e e e s b e et e e e s aabb e e e e e e anneeeas 23
Example for sequence with voice CONLrol ... 24
Telephone user interface (TUI) flow diagrams ..., 25
OIVBIVIBW ...ttt h e a oot e et e oo Rt e e be e e s bttt e eae e e e sb et e nan e e e b e e e e anne e e e 25
TUI diagram 1: Telephone menu setup (TUI Wizard)..........ooooiiiiiiiiiiiiieee e 26

C3000 User Manual TUI 11/05 [08.11.05] - Rel. 1.7 3



TUI diagram 2:
TUI diagram 3:
TUI diagram 4:
TUI diagram 5:
TUI diagram 6:
TUI diagram 7:
TUI diagram 8:

OVEBIVIBW ...ttt ettt ettt e e e e ettt e e e s ah bttt e e e abte e e e e s abbeeeeesanbbeeeeans 27
Caller SECLON ... e e 28
MAEIN MENU ... e e e e e 29
NEW MESSATES. ..o eieeieeetet ettt e e et e ettt e et e e e e e e e s e e e baabeeeeeteeaaaeeeeeaaaannnnenseees 30
Ol MESSAQGES ....vveieeeiitieie e ettt e e e ettt e e e s ettt e e e s sttt e e e e s aatteeeesaastaeeeesaastaeeeesaseneeesas 31
Greeting CoNfIGQUIatioN .........ouuiiiiii e 32
N E=Ta g o e [=T= i1 o T TP EPT PR 33

TUI diagram 9: Personalized greeting ..........c.ueeeiiiiiiiiii e 34
TUI diagram 10: Internal gre@ting ... .. ccoooie oo e e e e e e e e e e e e e e e e e eeeeereenrnnnnnens 35
TUI diagram 11: INfO @NNOUNCEMENT .......ooiiiiiiiiiie ettt e e e e e e e s snnnaeee s 36
TUI diagram 12: PIN configuration.............couiiiiiiiiiiiiiie ettt ee e e et e e e e enaeeaa e 37
TUI diagram 13: Fax configuration.............cooo it 38
TUIL diagram 141 LOOPS .....ueeeiiieiiiieiee ettt e ettt e e e s ettt e e e ettt e e e s ambeeeeeeaanbeeeeeeaneeeeeans 39
TUI diagram 15: Private MeSSage MENU ..........ooii ittt eenee e 40
TUI diagram 16: BaCKUD MENU ......oeeiiiiiiiiiiiieie ettt s s s e s e e e e e e e e e aeeeeeeeeeeeeesennnnes 41
TUI diagram 17: Delete all MESSAGES ... .. uuuiiiiiiiiieee et e e e e e 42
TUI diagram 18: Auto Attendant ....... ... 43
TUIL diagram 19: BACKUP ......eeeeieiiieie ettt e e rab e e e s eabee e 44
TUI diagram 20: Language CONTIOL .........cooiiiiiiiiii ittt e e e eee e 45
INA@X ...ttt 46

C3000 User Manual TUI 11/05 [08.11.05] - Rel. 1.7 4



Useful Information About this User Guide

Useful Information About this User
Guide

Questions About the User Guide

Before reading the User Guide, you may have some questions. In this section
we answer several questions about the User Guide.

Who is the Guide intended for?

This User Guide is intended for users wishing to use the C3000 telephone user
interface (TUI). It doesn't matter whether you use the User Guide in printed
form or online.

What information is available in the User Guide?

This User Guide provides information necessary to use the C3000 telephone
user interface (TUI).

What information is not in the User Guide?

This User Guide does not contain any information about connecting C3000 to
telecommunication systems or configuration of ISDN cards.

This User Guide does not contain any information about installation, configu-
ration or administration of C3000.

This User Guide does not contain any information on use of C3000 with Out-
look, GroupWise or Lotus Notes.

How is the User Guide Structured?

This User Guide describes use of the C3000 with the telephone user interface
(TUD).
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Useful Information About this User Guide

Which issue of the User Guide is this?

The following table contains information about this issue of the User Guide.

Created on
Basis
Author
Available as

Explanation

8.11.2005

C3000 Rel. 1.7

Andreas Marquardt

PDF (Acrobat Reader) file

What has changed? ?

The following table shows the history of this document.

Version
1.5 SP1

1.5 SP1
1.6

1.6
1.7
1.7

1.7

1.7

1.7

1.7

1.7

1.7

1.7

1.7

Date

20.7.2005

Change

TUI diagram 3: Private message: Section "TUI dia-
gram 4: Main menu" on page 29
Corrections and revisions

Corrections and revisions in the whole manual: Die-
sis (double dagger) replaced by hash symbol.

Corrections and revisions
Title sheet: New AVAYA TENOVIS logo

New topic: "TUI diagram 1: Telephone menu setup
(TUI Wizard)" on page 26

New topic: "TUI diagram 20: Voice control" on
page 45

Notes on voice control: Section "How is the C3000
TUI structured?" on page 8

New topic: "Message type menu (context sensi-
tive)" on page 12

New topic: "Context sensitive messages menu (old/
new messages)" on page 14

New topic: "Context sensitive greetings menu" on
page 16

New topic: Section "In what languages is the tele-
phone user interface (TUI) available?" on page 8

New topic: "TUI diagram 20: Voice control" on
page 45

TUI diagram numbers changed

Corrections in TUI diagram 4

Insertion of cross-references to the TUI diagrams
Changes to the layout
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Useful Information About this User Guide

Version
1.7

1.7

1.7
1.7

Date Change

1.8.2005  Corrections to the TUI diagrams:
New messages
Old messages
Private message menu

5.9.2005 Flemish has become Dutch

Restriction: Maximum of 60 messages
20.10.2005 Corrections in TUI diagram 20
8.11.2005 Changes backup

Where can you find more information?

This User Guide describes installation of the UMS' telephone user interface

(TUI).

Additional information on the UMS is available in the following manuals:

» C3000 Installation Manual (installation, configuring ISDN cards, connec-
ting to telecommunication systems)

+ C3000 Administrator Manual

* C3000 Lotus Notes User Guide

* C3000 Microsoft Outlook User Guide

* C3000 Novell GroupWise User Guide

« TTrace Installation and Configuration Manual
» TTraceConsole Instruction Manual
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Using the TUI

Using the TUI

C3000 Telephone User Interface (TUI)

What is TUI?

TUI stands for Telephone User Interface.

A TUI is an acoustic user interface for controlling telephones. The C3000 sys-
tem TUI enables system users to configure outgoing voice mailbox greetings
and to play back and edit incoming messages. Voice messages can be played
back directly. Non-voice messages (faxes, e-mails, SMS messages) can be
redirected to any fax machine by inputting a fax output number.

In what languages is the telephone user interface
(TUI) available?

The following languages are available:

+ German
* English

* French

* Spanish
e ltalian

* Dutch

How is the C3000 TUI structured?

The TUI consists of a Caller section in which messages are left in the voice
mailbox and a User section for playing back and editing the incoming mes-
sages and for configuring voice mailbox settings.

This section is accessed by means of a PIN-protected login. It comprises a
main menu with the following seven submenus:

* Message navigation for new messages [1]

* Message navigation for old messages [2]

» Configuring voice mailbox greetings [3]

* PIN configuration [4]

»  Configuring fax output number [5]

»  Configuring private messages [7]

*  Configuring backup number [8]

* Delete all messages [9]
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Using the TUI

Restriction

A maximum of 60 messages are announced or read out in TUL.

Notes on use

Delete all messages [9]

When messages are stored in the mail system with an IMAP4 connection that
means: ALL messages (both read and unread) in the Outlook inbox folder are
irrevocably deleted.

Control

The user interface is controlled by pressing the number keys on the telephone.
* Press the asterisk key [*] to return to the main menu.
* Press the hash key [#] to quit the TUI session.

Additional information

The following sections only cover the most important user actions by descri-

bing the steps to take. The headings refer to the corresponding TUI diagram
(1-20).

If the system administrator has given you the necessary permissions, you can
also operate part of the telephone user interface by means of voice controls

(TUI diagram 20).

The complete overview of all TUI diagrams is given in the Appendix in the sec-
tion "Telephone user interface (TUI) flow diagrams" on page 25.
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Using the TUI

TUIl Wizard

Telephone menu setup (TUI diagram 1)

When you call up your mailbox for the first time, the telephone menu setup
appears.

The telephone menu setup helps you to set up your mailbox:

» Set the PIN for access to your mailbox.

* Record the name greeting (announcement) for internal calls and save it.
» Record a user-defined greeting for external calls and save it.

When you have successfully run through the telephone menu setup it is saved.
The next time you open your mailbox the telephone menu setup no longer
appears.

Contact your system administrator if, after successfully running through the
telephone menu setup, you would like to renew it later.

See also:

"TUI diagram 1: Telephone menu setup (TUI Wizard)" on page 26

Example: Run through telephone menu setup

You have been set up by your system administrator as a new user with the
extension 742.

1. Phone your mailbox from your telephone (742). You are greeted by the
telephone menu setup.

2. Follow the telephone menu setup instructions to set your new PIN. You
also record your name for internal calls and a personalised greeting for
external calls.

3. If you now call your mailbox from your telephone a second time you are
asked to enter your PIN and then land back in the usual telephone menu.
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Using the TUI

Directly enter PIN number (TUI diagram 2 and TUI
diagram 3)

If no PIN has yet been set up, or if you want to enter the PIN immediately on
accessing the TUI:

1. Call your own voice mailbox number.

— If you are calling from an internal extension corresponding to the
voice mailbox number you are immediately prompted to enter a PIN.

— If you are calling from any other external or internal telephone you are
first connected to your own voice mailbox.

2.  While the greeting message is running (before the tone) press the [*] key.
You hear the PIN prompt.

3. Enter the PIN assigned to you by your system administrator. For security
reasons, you are allowed about 10 seconds to complete your input. If
you make three unsuccessful attempts to enter a PIN the connection is
cut. You will then need to dial in again. Press the [#] key.

Default PIN setting

The default PIN for a new C3000 user is empty. Press the keypad [#] key to
access the TUL.

See also:
"TUI diagram 2: Overview" on page 27

"TUI diagram 3: Caller section" on page 28
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Using the TUI

TUI main menu

TUI main menu (TUI diagram 4)

At the main menu level you first hear how many new messages there are.
These are divided according to the following message types.

* Voice messages

¢ E-mails

« SMS

« FAX
See also:

"TUI diagram 4: Main menu" on page 29

Message type menu (context sensitive)
Your system administrator can switch on a so-called message type menu for
you:

If messages of more than one type exist, a message type menu follows the
menu items New Messages and Old Messages. There you can select all
messages of a certain message type to play back.

The message type menu is context sensitive, i.e. only those message types
which actually exist can be selected.

The following message types are announced (if available):
* Voice messages

¢ E-mails
e SMS
¢ Fax

If messages of one type only exist, the message type menu is skipped and the
existing messages are directly played.

Your system administrator can set the system for you so that all message
types are always announced: The message type menu is then not used.

Example 1: You have two new voice messages and three new e-mails.

You hear a corresponding announcement in the telephone user interface. The
main menu begins as follows: "Press [1] to play back your new messages ...".
When you press [1], you hear the following announcement: "Press [1] to play
back your voice messages ...". "Press [3] to play back your e-mails". If you
press [1] or [3], the respective messages are played.

Example 2: You have two new voice messages.

You hear a corresponding announcement in the telephone user interface. The
main menu begins as follows: "Press [1] to play back your new messages ...".
If you press [1]the messages are played one after the other.
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Using the TUI

TUI main menu: Navigation

Press the relevant key to access the menu you want:

Message navigation for new messages [1]

Message navigation for old messages [2]

Configuring voice mailbox greetings/announcements [3]
PIN configuration [4]

Configuring fax output number [5]

Configuring private messages [7]
Activating/deactivating the backup/stand-in menu [8]
Delete all messages [9]

Quit system [#]

Repeat greetings [*]

Note From all submenus:

pressing the [*] key returns you come back to the top of the
current menu.

Play back new/old messages (TUIl diagram 5 and
TUI diagram 6)

The navigation process is identical for both new and old messages.

First the total number of messages to which you have access is
announced.

Then the messages are listed in chronological order, the oldest first, with
the sender ID, date and time. In the case of non-voice messages of the
type FAX, e-mail and SMS, only the sender's phone number is given,
and the Send to fax number function is added to the menu.

You can also forward a voice message to a destination mailbox. You can
add a spoken comment to the voice message, and forward the voice
message with or without the comment.

See also:

"TUI diagram 5: New messages" on page 30
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Using the TUI

Context sensitive messages menu (old/new
messages)

Your system administrator can set up for you that the message menu is con-
text sensitive with respect to:

* Old messages
* New messages

In this case context sensitive means:

» If there are no new messages, the New Messages menu item is not
announced in the telephone user interface.

* If there are no old messages, the Old Messages menu item is not
announced in the telephone user interface.

Example: You call your mailbox.

Messages The main menu begins as follows:
1 There are no new mes- "Press [2] to play back your old mes-
sages. sages ...".
There are old messages. Menu item [1] with the new messages
is hidden.
2 There are new messages "Press [1] to play back your new mes-

and they are announced. sages". Press [3] ...".

There are no old mes-  Menuitem [2] with the old messages is

sages. hidden.
3 There are no new mes- "Press [3] ...".
sages.

Menu items [1] and [2] are hidden.
There are no old mes-
sages.

New/old messages: Navigation

* Delete message [0]

» Play back next message [1]

* Repeat current message [2]

* Play back previous message [3]

* Return to main menu [*]

» Forward current message to different mailbox [8] or
* Send current message to fax output number [8]

Note Played-back new messages are classified as read and (as

T~ soonas you quit the "New messages" folder) are moved to the
"Old messages" folder, and so are no longer available in the
current "New messages" folder.
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Using the TUI

Configure fax output number (TUI diagram 13)

Complete the following steps:

1. On the main menu under option [5] (Configure fax output number) or in
the relevant user-specific directory service (ADS, eDirectory) enter a fax
number.

2. The number is stored and from then on is used for every fax output.
See also:
"TUI diagram 13: Fax configuration" on page 38

Forward message to a destination mailbox (with
comment) (TUI diagram 6)

1. On the main menu press [1] (New messages) or [2] (Old messages). You
hear the new or old messages.

Press [8] to forward a voice message to any destination mailbox.
Press [1].

Enter a spoken comment after the tone.

Press [#].

To use the comment, press [1].

After the tone enter the extension number of the destination mailbox.
Press [#]. The entered extension number is played back.

© © N oo bk wDbd

Press [1] to forward the message. The message is forwarded.
See also:

"TUI diagram 6: Old messages" on page 31

Forward message to a destination mailbox (with
comment) (TUl diagram 6)

Press [8] to forward a voice message to any destination mailbox.
Press [2].

After the tone enter the extension number of the destination mailbox.

Press [#]. The entered extension number is played back.

ok w0 bd =

Press [1] to forward the message. The message is forwarded.
See also:
"TUI diagram 6: Old messages" on page 31
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Using the TUI

Configure voice mailbox greetings/announcements
(TUI diagram 7)

Press [3] on the main menu to access this menu.

In this menu you can create, change and activate greetings/announcements
for your C3000 voice mailbox (answering machine). The voice mailbox fea-
tures three different types of greeting for external calls and two for internal
calls; the INFO announcement is identical for both external and internal calls.

You can record up to 10 different external greetings (coded 0-9). Using the
number codes, you can select a greeting and activate or deactivate it for spe-
cific purposes.

External greeting types

*  NAME type: Here an embedded greeting (company greeting) is used, in
which the respective user name is inserted.

* USER type: These 10 greetings can be recorded as required by the user.

* INFO type: This greeting type can also be recorded as required by the
user, although there is no incoming message recording.

Internal greeting types

* INTERNAL type: This greeting type can be recorded as required by the
user, and is used for internal calls only.

* INFO type: Here the same announcement is used as for external calls
(without recording of incoming messages).

Context sensitive greetings menu

Your system administrator can set up for you that the greetings menu is con-
text sensitive with respect to:

* Internal greeting

* Name greeting

* Information announcement

In this case context sensitive means:

» If one of these greetings has not yet been activated, only the menu item
for activating the greeting is offered.

» If a greeting has been activated, only the menu item for deactivating is
offered.

Example: You call your mailbox and enter the name greeting via the main and
greetings menu.

You hear the following menu: "Press [1] to activate this greeting for external
calls. Press [5] to record a new greeting. Press [6] to deactivate the greeting
for internal calls. Press the asterisk [*] to return to the start of the current
menu."

As soon as the name greeting for external calls has been activated, menu item
[1] disappears. Menu item [7] is now played: "Press [7] to deactivate this gree-
ting for external calls."
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Using the TUI

Voice mailbox greetings navigation

When selecting this menu, first choose the greeting type you want to edit:
*  NAME, external only [1]

» Personalised user greeting (USER, external only) [2]

* Internal greeting (INTERNAL, internal only) [3]

* INFO, external and internal [4]

*  Main menu [¥]

See also:

"TUI diagram 7: Greeting configuration" on page 32

Configure name greeting (TUl diagram 8)

The following options are available:

» Activate as greeting during normal business hours [1]

» Activate as greeting for outside normal business hours [2]
» Activate as greeting for public holidays [3]

* Record a new greeting [5]

» Back to top of current menu [¥]

The name greeting is deactivated when the personalized user greeting is acti-
vated.

See also:

"TUI diagram 8: Name greeting" on page 32

Configure internal greeting (TUl diagram 10)
« Activate as greeting for internal calls [4]

* Record a new greeting [5]

» Deactivate greeting for internal calls [6]

* Return to top of current menu [*]

See also:

"TUI diagram 10: Internal greeting" on page 35

Configure info announcement (TUI diagram 11)

The following options are available:

* Activate as greeting during normal business hours [1]

» Activate as greeting for outside normal business hours [2]
» Activate as greeting for public holidays [3]

» Activate as greeting for internal calls [4]

* Record a new greeting [5]

» Deactivate greeting for internal calls [6]

» Back to top of current menu [*]

The info announcement is deactivated when the personalized user greeting is
activated, depending on the company's hours of business.

See also:

"TUI diagram 11: Information announcement" on page 36
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Record name, internal greeting and info
announcement

Menu sequence:

1. Press [5]. You are prompted to record a new greeting of the previously
selected type after the tone.

2. Record the greeting and end your recording by pressing the hash key [#].
The greeting is played back for you to check.

3. Press[1] to store the new greeting.
or
Press [2] to discard the new greeting and restore the old one.

4. You are automatically returned to the menu from which you can activate
the new greeting.

Note If the old greeting was already active, the message is merely
exchanged, and so is automatically activated.

Configure personalized external greetings (TUI
diagram 9)

The following options are available:

» Configure as greeting for within normal business hours [1]

» Configure as greeting for outside normal business hours [2]
» Activate as greeting for public holidays [3]

* Manage greetings (10 messages) [4]

» Back to top of current menu [*]

When you select [1] - [3] the greeting activated in accordance with the busi-
ness hours setting is played back depending on the time.

Then the following options are available:

» Listen to the available greetings [1]

» Activate a greeting by means of its code number [2]

» Listen to the activated greeting [3]

» Deactivate the greeting for this time according to the preset business
hours [4]

» Back to top of current menu [*]

After selecting [4] (Manage greetings) you can record 10 greetings:
Complete the following steps:

1. Press one of the code numbers [0] - [9].

You are prompted to record a new greeting of the previously selected
type after the tone.

2. Record the greeting and end your recording by pressing the hash key [#].
The greeting is played back for you to check.
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Using the TUI

3. Press[1] to store the new greeting.
or
Press [2] to discard the new greeting and restore the old one.

4. You are automatically returned to the menu from which you can activate
the new greeting.

Note If the old greeting was already active, the message is merely

exchanged, and so is automatically activated.
See also:

"TUI diagram 9: Personalised greeting" on page 34

Configure PIN (TUI diagram 12)

Complete the following steps:

1.

On the main menu press [4].

On this menu the PIN for accessing the TUI is set. First the old PIN is
played back, if one is set. Then you have the following options:

— Enter new PIN [1]
— Main menu [*]

Press [1].

You are prompted to enter a new PIN after the tone.
Enter a new PIN using the number keys.

Press the hash key [#] to end your input.

The new PIN is played back as a check.

Press [1] to store the new PIN.

or

Press [2] to discard the new PIN number and reinstate the old configura-
tion.

See also:

"TUI diagram 12: PIN configuration" on page 37

C3000 User Manual TUI 11/05 [08.11.05] - Rel. 1.7 19



Using the TUI

Configure FAX output number (TUI diagram 13)

Complete the following steps:

1.

On the main menu press [5]. On this menu the number for a fax machine
used to output non-voice messages (fax, e-mail and SMS) is program-
med. First the old fax output number is played back, if one is set. Then
you have the following options:

— Enter new number [1]

— Main menu [*]

2. Press [1]. You are prompted to enter a new fax output number after the
tone (just as you would normally dial a number on your telephone - that
is, including the external line seizure prefix as necessary).

3. Enter a new FAX output number using the number keys. To enter an in-
house number first press the star key [*] to identify the following number
as internal.

4. Press the hash key [#] to end your input. The new FAX output number is
played back as a check.

5. Press [1] to store the new FAX output number. Press [2] to discard the
new FAX output number and restore the old configuration.

See also:

"TUI diagram 13: Fax configuration" on page 38

Record private message (TUI diagram 15)

Complete the following steps:

1.

On the main menu press [7].

You access the Private message menu.

Press [1].

Record your private message after the tone.

Press [#].

The private message is played back for you to check.

Press [1] to store the private message.

6. The private message is stored and you are returned to the top of the Pri-
vate message menu.
7. Delete the private message (press [0]).
or
Make the private message accessible by means of a PIN (press [2]).
See also:

"TUI diagram 15: Private message menu" on page 40
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Make private message accessible with PIN (TUI
diagram 15)

Once you have recorded and stored a private message you are automatically
returned to the top of the Private message menu.

Complete the following steps:

1. Press [2].
2. After the tone key in the PIN on your telephone keypad.
3. Press [#].

The PIN is played back for you to check.
4. Press [1] to store the PIN.

You are automatically returned to the top of the Private message menu.
5. Press [*] to return to the main menu.
See also:

"TUI diagram 15: Private message menu" on page 40

Activating backup / stand-in menu (TUI diagram 16)

If you are unable to accept calls (e.g. vacation, business trip), you can activate
a backup (stand-in) menu, which automatically accepts all incoming calls and
makes the stand-in selection available.

Complete the following steps:
1. On the main menu press [8].

2. The backup menu is activated. You hear the announcement: "Backup
activated".

3. You are then back in the main menu and the whole main menu is played.
The announcement for key [8] has changed to "Press 8 to deactivate the
backup".

Deactivating backup / stand-in menu (TUI diagram
16)

If you are able to take your calls again (on returning from vacation or your busi-
ness trip), deactivate the backup menu.

Complete the following steps:
1. On the main menu press [8].
2. You hear the announcement: "Backup deactivated".

3.  You are then back in the main menu and the whole main menu is played.
The announcement for key [8] has changed to "Press 8 to activate the
backup".

See also:
"TUI diagram 16: Backup menu" on page 41
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Deactivate existing backup number
(TUI diagram 16)

When you are able to take your calls again (on returning from vacation or your
business trip), deactivate any backup number you programmed.

Complete the following steps:
1. On the main menu press [8]. Your current backup number is played back.

2. Press [2] to deactivate the backup number. The backup number is deac-
tivated. You are automatically returned to the top of the Backup menu.

3. Press [*] to return to the main menu.
See also:

"TUI diagram 16: Backup menu" on page 41

Delete all messages (TUIl diagram 17)

To delete all existing messages from your mailbox:
1. On the main menu press [9].
2. You hear a security confirmation prompt.

3. Press [1] to delete all messages. All messages are deleted from your
mailbox. You are returned automatically to the main menu.

See also:
"TUI diagram 17: Delete all messages" on page 42

Auto Attendant (TUI diagram 18)

This function is programmed in WebAdmin. From there, you can either set a

preset default destination or program up to four fixed preset destinations which
can then be selected directly for the greeting message from the telephone user
interface by pressing keys [1] to [4].

To connect to the default destination or one of the four preset destinations:
1. Openthe TUI

You hear either:

"Welcome. We will take your call in a few moments. One moment ple-
ase."

or

You hear a preset announcement.

2. Wait 5 seconds
or
press one of the number keys [1] - [4].

You are connected to the default destination or to the destination you
selected.

See also:

"TUI diagram 18: Auto Attendant" on page 43

C3000 User Manual TUI 11/05 [08.11.05] - Rel. 1.7 22



Using the TUI

Voice control (TUl diagram 20)

You can also use voice control to operate the telephone user interface instead
of number keys.

See also:
"TUI diagram 20: Voice control" on page 45

Requirements

In order to use the voice control, your system administrator must have set up
voice control for you.

Languages
Ask your administrator, which languages they have installed for you.

The following languages are supported.

+ German
* English
* French

* Spanish
e ltalian

* Dutch

Voice commands

A range of voice commands are available to you in the voice control. These
replace pressing the number keys. If you are not yet familiar with voice cont-
rols, you can listen to a brief introduction while your messages are being
played back by giving the voice command Help.

The following voice commands are available for the voice control feature:
* Voice messages

e E-mails

« SMS

« Ol

*  New

* Help

* Next

*  Previous
* Forwards
*  Back

* Delete

*  Confirm
* Cancel

* Change language
In addition, all digits are available via voice input (for entering the PIN).
The respective voice commands available will be announced to you.
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Example for sequence with voice control

The following is an example of a sequence with voice control. The voice com-
mands used are given in blue and bold text.

1.
2.

You call your mailbox and are asked to enter your PIN.

Say your PIN. You are told how many messages you have by type: voice
messages, e-mails and SMS. If more than one type of messages exist
(new and old), you have to choose the message type.

Say: Voice Messages (or E-mails or SMS). If new and old messages of
this type exist, you must choose between new and old messages.

Say: New (or Old)

You messages are now played.

— To skip to the next message, say Next.

— To skip to the previous message, say Previous.

— To skip 5 seconds forwards in the same message, say Forwards.
— To skip 5 seconds backwards in the same message, say Back.

— To delete a message, say Delete. You will be asked to confirm the
delete command. Say Confirm. The message is deleted.

While the messages are being played back you can say Cancel at any
time to stop the reading out of the messages. You can also say Help at
any time, to hear an explanation of the voice commands.

Special feature for reading out of e-mails or SMS. While they are being
read out you can say Change language to switch to the next language
in your configuration. This switching facility only applies to the reading
out of e-mail or SMS messages. The voice commands remain in your
language.

If you press a DTMF key within the voice controlled menu, you are asked
whether you wish to switch to the dual-tome multi-frequency menu. If you
do, say Yes. You are then in the dual-tone multi-frequency menu. This is
the standard menu in the C3000.

Note

Once you have changed to the dual-tone multi-frequency menu, you cannot
switch back into the voice controlled menu.
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Telephone user interface (TUI) flow diagrams

Telephone user interface (TUI) flow

diagrams

Overview

TUI (Telephone User Interface) is the name given to user interfaces acousti-
cally made available by telephones to control their features. The C3000 sys-
tem TUI enables system users to configure outgoing voice mailbox greetings
and to play back and edit incoming messages. Voice messages can be played
back directly, non-voice messages (faxes, e-mail, SMS) can be redirected to
any fax machine by inputting the relevant fax number.

The following section sets out flowchart diagrams for all the menus to be found

on the TUI:

"TUI diagram 1:
"TUI diagram 2:
"TUI diagram 3:
"TUI diagram 4:
"TUI diagram 5:
"TUI diagram 6:
"TUI diagram 7:
"TUI diagram 8:
"TUI diagram 9:

Telephone menu setup (TUI Wizard)" on page 26
Overview" on page 27

Caller section" on page 28

Main menu" on page 29

New messages" on page 30

Old messages" on page 31

Greetings configuration" on page 32

Name greeting" auf Seite33

Personalised greeting" on page 34

"TUI diagram 10: Internal greeting" on page 35

"TUI diagram 11: Information announcement" on page 36

"TUI diagram 12: PIN configuration" on page 37

"TUI diagram 13: Fax configuration" on page 38

"TUI diagram 14: Loop" on page 39

"TUI diagram 15: Private message menu" on page 40

"TUI diagram 16: Backup menu" on page 41

"TUI diagram 17: Delete all messages" on page 42

"TUI diagram 18: Auto Attendant" on page 43

"TUI diagram 19: Backup" on page 44

"TUI diagram 20: Voice control" on page 45
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Telephone user interface (TUI) flow diagrams

TUI diagram 1: Telephone menu setup (TUI Wizard)

The following diagram shows the sequence in the telephone menu setup.

( Call Voice Mailbox ,
s | Key [#]

Welcome to your new
Voice Mailbox.

i Taste [#] |

Please enter your
new PIN after the
tone and then press
the hash key to
finish.

na

Please say your
name after the signal
tone
and press the hash
(#) key to finish. The
name greeting is
always played back
to internal callers
who are connected
with your voice
mailbox.

Please record your
personal message
after the tone and
then press the hash
key to end the
recording. The
personal greeting is
always played back
to external callers
who are connected

Your personal voice
mailbox is now
configured.
Extended
individualisation
options are available
in the main menu of
your voice mailbox.

with your voice

Goodbye.
mailbox.

Y

A 4 Please speak now.
| Key [#] | [BEEP] |

You made the
: following recording:
Your r)l(i\)l(vxPlN is <Recording>
Press [1] to discard 1
the new PIN. Press M
the hash key to save |
the new PIN.

Please speak now.
[BEEP]

You made the
1] following recording:

Press [1] to repeat <Recording>

recording. Press the
hash key to confirm.

| I

[ ]

For optimum use,
your mailbox is
personalised with
the following
recording of your
name and a personal
greeting.

Press [1] to repeat D!
recording. Press the
hash key to confirm.

L |
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TUI diagram 2: Overview

The following diagram is an overview.

A 4

Caller section

User section

Name greeting

Personalised user
greeting

Internal greeting

Info announcement
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Backup menu
A 4 A 4 A 4 A 4
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Telephone user interface (TUI) flow diagrams

TUI diagram 3: Caller section

The following diagram shows the sequence in the call section.

C

Call

)

Hello. This is the voice info service. The person
you have called <extension> is currently not

available. Please leave a message after the tone.

Thank you for your call.

Hello. This is the voice info service. <Name> is
currently not available. Please leave a message
after the tone.

Thank you for your call.

<User greeting>

Thank you for your call.

<Internal greeting>

Thank you for your call.

<Info announcement>

<Auto Attendant>

Hello. This is the voice info service. The person
you have called <phone number> is currently
not available. Press 1 to be forwarded to their

representative. Press 2 to be forwarded to their

mailbox.
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Telephone user interface (TUI) flow diagrams

TUI diagram 4: Main menu

The following diagram shows the sequence in the main menu.

Key ["]
Hello. This is the voice info service. Please enter
your PIN and press the hash key [#] to finish.

Enter private PIN Enter TUI PIN

Y !

Y

Private You have <X> new voice / Fax / SMS / E-Mail messages. The PIN is
message is : incorrect.
read out. Main menu
Press [1] to play back your new messages.
Press [2] to play back your old messages.
Press [3] to configure your announcements.
Press [4] to configure your PIN.
— | Press[5]to configure your fax output for e-mail, fax and SMS
messages.
Press [6] to switch to voice mode.
Press [7] to configure your private message.
Press [8] to configure a backup number.
Press [9] to delete all messages in your mailbox.
Press the hash key [#] to quit the voice Info service.
Press the asterisk key [*] to repeat the message counter.
%6 1 %2 7 *3 8 %4 9 %5 3 x
Y
Change Menu Old Menu Menu PIN FAX menu | |You have
language messages Greeting configura- Output entered your PIN
. tion incorrectly more
:onflgura- number than once. The
: on__ : : line will now be
V | V | V | V I disconnected.
Menu New | Menu Pri- | Menu | Delete all :
messages | | |vatemes- | Backup | messages I
| sages | | |
I I I [

\
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Telephone user interface (TUI) flow diagrams

TUI diagram 5: New messages

Main menu

2

Key [1]

A 4

A 4

You have <X> new messages.

eSS e s SHSsme

] essage>
<Date and time announcement>

PresS oo Uelete the current message.——— |
Press [1] to play back the next message.
Press [2] to repeat the current message.

Press [3] to play back the previous message.
ﬁ‘rgﬁ& the asterisk key [*] to return to the main

Press [8] to forward the current message to another
mailbox:

or
Press [8] to send the current message to your
output fax.

I
v v

Key [0] Key [8]

Press [1] to confirm,
press [2] to quit the
current action.

A

Press [1] to record an added comment on the

> messa&e.
Press [2] to forward this message to an
extension without comment.

A 4
Key [1] |
Message deleted. *
Key [1]

finish.

Please speak your comment after the
tone and press the hash key [#] to

This is a playback of your comment:
<Comment>

Press [1] to use this comment.
Press [2] to discard this comment.

Y

L 4 v
Key [1] Key [2]

[ ]

Comment
discarded.

]

Please enter the extension of the destination

mailbox after the tone and press the hash key

to finish.

The extension entered is: <Extension>

Press [1] to forward the message.
Press [2] to cancel the forwarding action.

A\
Key [1]

Mailbox <Extension> does

not exist.

Message has been

forwarded.
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Telephone user interface (TUI) flow diagrams

TUI diagram 6: Old messages

A 4

Main menu

v

Key [2]

You have <X> old messages.

\ 4

Message <No.>, voice / fax / SMS / e-mail message,
from <PhoneNo.>: <Message>
<Date and time announcement>

Press [0] to delete the current message.
Press [1] to play back the next message.
Press [2] to repeat the current message.
Press [3] to play back the previous message.
Press the asterisk key [*] to return to the main
menu.

Press [8] to forward the current message to another
mailbox.

Or

Press [8] to send the current message to your
output fax.

v v

Key [0] Key [8]
Press [1] to confirm,
press [2] to quit Press [1] to record an added comment on the
the current action. message.
B Press [2] to forward this message to an
P extension without comment.
A 4
Key [1] |
Message deleted. *
Key [1]
Please speak your comment after the

tone and press the hash
finish.

key [#] to

This is a playback of your comment:
<Comment>

Press [1] to use this comment.
Press [2] to discard this comment.

v A 4
h 4 Key [1] Key [2]
| Key [2] |
Comment Please enter the extension of the destination
discarded | mailbox after the tone press the hash key to
' finish.

The extension entered is:

<Extension>

Press [1] to forward the message.
Press [2] to cancel the forwarding action.

A 4

Key [1]

not exist.

Mailbox <Extension> does

forwarded.

Message has been
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TUI diagram 7: Greeting configuration

The following diagram shows the sequence for configuring a greeting.

Main menu

l

Key [3]

Press [1] to configure your name.

Press [2] to configure your personalised
user greeting.

Press [3] to configure your internal
greeting.

Press [4] to configure your info
announcement.

Press the asterisk key [*] to return to the
main menu.

Info
announcement

Personalised
user greeting

} ! } }

Name greeting Internal greeting
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Telephone user interface (TUI) flow diagrams

TUI diagram 8: Name greeting

The following diagram shows the sequence for a name greeting.

> Greeting configuration menu

;

Key [1]

This is a playback of your current
greeting: <Greeting> | No greeting
recorded yet.

Press [1] to activate this greeting during
business hours.

Press [2] to activate this greeting outside
business hours.

Press [3] to activate this greeting for public
holidays.

Press [5] to record a new greeting.

Press the asterisk key [*] to return to the
start of the current menu.

v v

Key [11/[2)/[3] Key [5]
i i Please record your new
Greeting activated. greeting after the tone and
press the hash key [#] to
finish.
A
This is a playback of your
current greeting: —
<Greeting>
Press [1] to save the new
greeting. .
Press [2] to discard the new Timeout
greeting.
| I—
A
v v
Key [2] Key [1]
Greeting discarded. Greeting saved.

v
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TUI diagram 9: Personalized greeting

Greeting configuration menu

Key [2]

This is a recording of the current greeting:
<Greeting> | No greeting recorded yet.

Press [1] to configure your business
hours greeting.

Press [2] to configure your greeting for
outside of business hours.
Press [3] to configure your greeting for
public holidays.

Press [4] to manage your greetings.
Press the asterisk key [*] to return to the
start of the current menu.

A 4

| Key [11/[2]/[3] |

A 4

This is a playback of the current greeting
for business hours / outside business

hours / for public holidays:

(<Greeting> | No greeting recorded yet.)

F 3

Press [1] to listen to the available
greetings.

Press [2] to activate a greeting with your
code number.

Press [3] to listen to the activated
greeting.

Press [4] to deactivate the greeting.
Press the asterisk key [*] to return to the
start of the current menu.

Key [2]

ITelel | | Key [4] |

| Timeout

Please enter the
code number of the
greeting to be
activated.
Press the asterisk
key [*] to return to
the start of the
current menu.

Greeting with the code
number 0: ,,..."

Greeting
deactivated

Greeting with the code
number 9: ,,..."
(<Greeting> | No
greeting recorded yet.)

\4

| Key [0]-[9] |

Greeting
activated

|

L

Key [0]-[9]

| Key [4] |<—

Please record your new
greeting after the tone and
press the hash key [#] to
finish.

Greeting with the code
number 0: ,,..."

Greeting with the code

This is a playback of the
current greeting:
<Greeting>

number 9: ,,..."
(<Greeting> | No
greeting recorded yet.)
Press the asterisk key

Press [1] to save the new

greeting.
Press [2] to discard the
new greeting.

[*] to return to the start
of the current menu.

A 4

| Key [1] |

Greeting
saved.
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TUI diagram 10: Internal greeting

The following diagram shows the sequence for an internal greeting.

—p Greeting configuration menu

I

Key [3]

This is a playback of the current greeting:
<Greeting> | No greeting recorded yet.

internal calls.

internal calls.

start of the current menu.

Press [4] to activate this greeting for

Press [5] to record a new greeting.
Press [6] to deactivate this greeting for

Press the asterisk key [*] to return to the

; l

Key [4] Key [5]

v

Taste [6]

Greeting Please record your new

activated. greeting after the tone and

press the hash key [#] to
finish.

Ansage
deaktiviert.

This is a playback of the
current greeting:
<Greeting>

Press [1] to save the new
greeting.
Press [2] to discard the new
greeting.

Timeout

v

v

Key [2]

Key [1]

Greeting
discarded.

Greeting saved.
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TUI diagram 11: Info announcement

The following diagram shows the sequence for an info announcement.

> Greeting configuration menu

y

Key [4]

This is a playback of the current greeting:
<Greeting> | No greeting recorded yet.

Press [1] to activate this greeting for
during business hours.

Press [2] to activate this greeting outside
business hours.

Press [3] to activate this greeting for
public holidays.

Press [4] to activate this announcement
for internal calls.

Press [5] to record a new announcement.
Press [6] to deactivate this greeting for
internal calls.

Press the asterisk key [*] to return to the
start of the current menu.

v v

Key [11/[2)/[3)/[4] Key [5] Key [6]
ti tivated. Please record your new i i .
Greeting activate greeting after the tone and Greeting deactivated
press the hash key [#] to

finish.

This is a playback of the
current greeting: —
<Greeting>

Press [1] to save the new
greeting.

Press [2] to discard the
new greeting.

Timeout

v v

Key [2] Key [1]
Greeti .
discarded. Greeting saved.
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TUI diagram 12: PIN configuration

The following diagram shows the sequence for configuring the PIN.

> Main menu

l

Key [4]

Your current PIN is:
<PIN> (No PIN configured yet).

A 4

Press [1] to enter your new PIN.
Press the asterisk key [*] to return to the

main menu.

Key [1]

Please enter your new PIN after the tone
and then press the hash key [#] to finish.

Your new PIN is: <PIN>

Press [1] to save the new PIN.
Press [2] to discard the new PIN.

A 4
Key [1]

PIN saved.
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TUI diagram 13: Fax configuration

The following diagram shows the sequence for fax configuration.

— Main menu

l

Key [5]

The current output fax number is:
— <FaxNo.>
(No output fax number configured yet).

Press [1] to enter a new output fax
number.
Press the asterisk key [*] to return to the
main menu.

l

Key [1]

Please enter your new output fax number
after the tone and then press the hash key
[#] to finish.

Your new number is: <FaxNo.>

Press [1] to save the new number.
Press [2] to discard the new number.

4
Key [1]

Number saved.
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TUI diagram 14: Loops

The following diagram shows the sequence in loops.

General loops in the menus

v

You have not
pressed a key.

> Menu <
The key pressed
is not allowed at
4 this point.

An error has
occurred. The line
will now be
disconnected.
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TUI diagram 15: Private message menu

The following diagram shows the sequence in the private message menu.

Main menu
L 2
Key [7]
L 2

Your current private message is:
Your current PIN is:

Press [0] to delete your private message.

Press [1] to record a private message.

Press [2] to set the PIN.

Press the asterisk key [*] to return to the main menu.

r

Key [0] Key [1] Key [2]

Message deleted Pl d ivat
ease record your private Please enter the PIN for the private

messat%e ?]ftelr-]tllze t?"?. a_m'i‘ message after the tone and press
press the af#] ey to Tinis the hash key [#] to finish.

This is a playback of your
private message: Your new PIN is: <PIN>
<Greeting>

! |

Press [1] to save this

message. Press [1] to save the new PIN.
Press [2] to discard this Press [2] to discard the new PIN.
message.
Key [1] Key [1]
Greeting saved. PIN saved
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TUI diagram 16: Backup menu

The following diagram shows the sequence in the backup menu.

> Main menu

| Key [8] \

Depending what is
currently active.

| Key [8] \

Backup
activated

Backup
deactivated
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TUI diagram 17: Delete all messages

The following diagram shows the sequence for deleting all messages.

> Main menu

l

Key [9]

Do you really want to delete all messages
in your mailbox?

Press [1] to confirm.
Press [2] to cancel the action.
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Telephone user interface (TUI) flow diagrams

TUI diagram 18: Auto Attendant

The following diagram shows the sequence Auto Attendant.

Welcome.

We will take your call in a few

moments.
One moment please.
Or Set greeting

Hello.
This is the voice info

1 Key ']

service.
Please enter your PIN and

then press the hash key
[#] to finish.

5 seconds after the
end of the greeting

vt

Key [1]1/[2]/[3]/[4]

Connect with default
destination or 1 to 4
set destinations

(can be set in WebAdmin)

The PIN is incorrect.

v

You have entered your PIN
incorrectly more than once.
Thank you for your attention.
The line will now be
disconnected.

A 4

User section

Main menu
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Telephone user interface (TUI) flow diagrams

TUI diagram 19:

Backup

The following diagram shows the sequence for choosing a backup.

\ 4

User defined greeting or
“Hello”...“is currently
unavailable.”

5 seconds after end of greeting
automatically connected with h

Key [1 - 9]

Call transfer
to backup/
stand-in

Uncofigured key,
Stand-in not available

No switchboard configured/

A
Key [0]

“Please leave a
message after the
tone”.

Mailbox
Messages
Record

“The extension you
have dialled is currently
unavailable. You will be

connected with the

switchboard.”

Call transfer
to the
switchboard
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Telephone user interface (TUI) flow diagrams

TUI diagram 20: Language control

The following diagram shows the voice controls. The voice commands used
are given in blue and bold text.

The following voice com-
mands are available for the
voice control feature:

E-mails

Welcome to your mailbox.

SMS
Old

New

Help

Please enter your PIN after the tone and
then press the hash key # to finish. Or say
your PIN after the tone.

Next

Previous

¢

Forwards
Back
Delete

Confirm

Cancel

You have <x> new voice messages, <x>
new e-mails, <x> new SMS. Which mes-
sage type would you like play back?
Please state whether voice messages, e-
mails or SMS.

0,1,2,3,4,5,6,7,8,9

Voice messages, e-
Mails, SMS

—

Cancel

Choose between new and old messages by
saying new or old. The Help command pro-
vides information on access to your mes-

sages.
¢ New, old

You have <X> new/old messages.

If the system does
not understand
you, you hear:

We did not
understand you.
Please say the
command again.

DTMF key

\

Do you want to
change to the
dual-tone multi-
frequency menu?
Then press
another key or
say Yes or No.

Next, previous

lInformation on mes-

sage navigation.
Use this command Help
to delete the current [——

message. Use next

Message <Number>, <Date and Time>
<Message> from <Phone Number>

-

Forwards, back,

or previous to switch
between messages.

¢ Delete

Use forwards or
back to skip 5 sec-

Help

onds back or for-

Say Next for the next message.

wards within the
message.
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Say Confirmto
finally delete
or say Cancel.

Cancel

Confirm ¢

Deleted message.
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